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UNITED ARAB EMIRATES

CENTRAL BANK

CIRCULAR NO: 102 -
TO : All COMMERCIAL BANKS. FINANCI.AL INSTITUTIONS AND MER-

CHANT BANKS

Date ~ 3/4/1982

Dear Sirs

We are pleased to inform you that the UAE Central Bank decided to
put into force the Regulations of the Risks Bureau as at 1st May, 1982.
Enclosed please find:~,
1 A copy of the Regulations of the Risks Bureau.

2. A copy of the Directives for the Implementation of the Regulations of
the Risks Bureau.

We, kindly, draw YOu~ attention that when you submit the required in-
formation, make sure that:

The Name of the Custo"mer is exactly the same as the one on the mu-
n-.cipality permit:-

2. Only the following numerals are used, i.e., 1, 2, 3, 4, 5,
ting amounts.

. when repor.

-

Please, make also sure, that the Head of the risks Bureau receives
before or on April 15th, 1982 the following:

fIif1
2.

Your preliminary estimate of the number of Customers who would be
subject to reporting out of all. Customers.

A list of your Authorized Personnel who would be engaged in submit-
ting the information, together their specimen signatures.
We thank you for your cooperation.

Yours Faithfully,

Abdul Malik Yousuf AI.Hamar
Governor

Yr



, ," \

, .. . '.
.. ,.

;.J..,...lI.! ~~I ul..)l4'11 lljoJ

t;~}.1 J~I

, ." : r-:f...) 1£ : A.':

J k )' I .-.i.) L...,... J 4-:l U I .::. L :,11 J ~J ~ I .-.i J ~ I ~ : c-sll

t "/\ '\' / t / r : ~J tJI

:...11 ,..If.::.l.; .:..-

R tU;.:. ~,) .;;;."i ,=>~;;1.1 ..J..:.:;.tl ~yJf .:;.IJL..)'1 .-.i.J-'-A-4 U' ~ U' t:.~. "A" L.." I ~ 1 ~ I . .1- t.;..ll .<
t '-'= ~ J. - t-'-"" .Jo4 j'" jo" ..).4

: I ~L. u')~

. b. L;..ll ~ Jo4 t u.:.:. lJI:o . J ~ - ,
. I~t.;..ll:< u.:.:J ~,~"L..II .::.L l..:J1'. - "..>--- ."... Jo4 r - -. - cj&..> y..o

. ~. 1 ,~ I J .::. L. 'I - I I ..1i:i ~ ~ - ~ , '1' - < -: ,l:.r. ..:.il:.. ~ ~ r-: . . J-': (oS"' r-:
. L-:~I ~.) c;. J..,slll ~I r::" ~..J J= JI ("'-"I ~lb... u... jh:J1 .- ,
tJ~! lJI:o ~~I ~ ( 1,2,3,4,5, , ,=>') '4o:JtJl tliJYI Jl :i I- '\'

: ~ ~ t "/\ 'I' ~Jo'.' '0 ~ J!oL.;...1! ~..).4 ~.) ~J:; ~.>: ~

,.~-~ ~ u... t~1 I~ u~ ~.:JI ,.~I ..I..J..&J vl"JYI ~.>:~- ,
. i < . y..:...

r4! ~ .::.t:.~1 6J..4 r-:~ ~ ~y..:... ~ u... ~~I ~..,1~ ,.~~ ~~ - '\'
. \~ 4 .~.I"" ~ (,.J~

. t~Jt..:. U ..- r--5J .J< .~...

. .. ("';":")' I,) .>: ~ I .:;.:. J ~ I ~ J

~I ~~ d-lt.1 ~

l:. -WI



The United Arab EmIrates

The Central Bank of UAE.

13.~.!.aJ.i-9!!~ 2.L~~ ~.Bl.s.)5.~§..!:'!:.!..a..!:'...!.'

A
Establishmen.t of the II Risks Bureau

-P.!d .9!).e.l

A r'. tic Ie,

a There ..shall be established at the UnIted Arab

Emirates Central Bank, a 'RIsks Bureau' :

In these regulations the wor-d LI Institution ( s ) II

would r-efer to the Commercial Banks, InvestrTlent

Banks, and FInancial Insti tutions operating in UAE.

b.

.;~

The Risks Bur-eau wI

tasks:

undertakes the followingc.

£. t To r-ecelve statements and data contalnrng Tnfof'"-

matron and data on the var-fous cr-edlt facflftTcs

gr-anted to the customer-s of tl,c TI1stltutrol1 'l'/hfch

should submIt the above mentIoned statements and

.../2
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2

data periodically as required by the provisrons

of Paragraph (2) of Article (104) and Article!.' 31

of Uni on Law No. (10) , (1980).

To report to the Institutions, on demand, the SUm

total of credits extended to ead"\ of their custom er"s

{r r. To r"efer" contraventions detected by th~ Bureau

to the BankIng Supervisi on Dc-par tmcrlt fof' ,1IJprl)-

pr"Ta te action.A

.t£ 1.T.£ Le-

.
The Centr-at 8.ank sohal t deter-mine the per-sonne!

r-equir-ements 0 f the 8ur-eau.

p-a.!;!..I '!!2:§~!:!.~.!.. fu.L e ~

12 Q!.clar:aji2;.n_ol §~n~J.Qr:L~~k~

~A?

8r-:.tl~r.!_(lJ InstItutions should submit per-iodic statements contarn-

ing the amount and type of cr-edi ts operled rn favour- of

their customers as well as the amount and type of cr-edits

used by customcr-s

~
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At per-iods: spccificd i n thr~ dir"ccti"/f!!: fot" tll\'.-

implementation of these r-egulations ali Ir'\str.tt.lti.o,\~::

shall submit statements to the I' Risks r~u(""aul; 1,1n

cad1 custorner-, separ-atel Y vI/hen tl't:, tOl.. ' t..(lil

C'xtended to hilT1 flY thc Inslitutio,., corlcer-ned "':-

aches or- exceeds, in tl"lc last ",/or'king day oj tl't:

n,onth being r-epor-tcd, the limt l, t n U...\E Dil'h~nl~.

deter-mined by UAE Centr-al Bank's Bl">ur-d of Dir-c.:ctor-s

. ~ ..!.!.~ ~~ - ~ ~ These statements should include all c,.edils

meeting the requirements specified under Article

( 4 ) of these Regulations whatever their curr'ency

might be, whether (n UAE Dirham or in foreign

currency, and whoev;ef' rs the benefIciary, whether

or not he be a businessman.

Arlfcle .\
I6 The statements shall di'ferenti~te uel\-..uerl c:,'~diis

according. to their types nnd / or to lhe collalerals

given against them, in accordBncc: \...ill'l the classi-

fication specified fn the the directIves for the frn-

plementatio~ of these regulation s.

~

Artfcle ( 1 )

t:r ) To ensur-e the confidentiality of tIle op~r-atior,s of

the Risk s Bur-eauand the secrecy of the datu it

I 4
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receives from Institutions or sends to thern

a coding system, to be determined by the

central Bank, shall be adopted to denote

Institutions and customers.

fi
The Central Bank may take any otl1er muasure

whid'\ ensures the secrecy of infor'rllation lJer-

tatning to banking risks.

~

M J. Lcl ILl ~

(
BankIng Risks Statements should be prepared

according to specJal forms determined by the
.

Central Bank. Institutions should obtain the

necessary printed materials' from the Central

Bank.

( I.l)
Each statement shou.d be prepared ~n two

copies stamped wIth the Institution's sea.!

and duly signed by the Manager and marked

to the effect that te inform atlon lncluded there-

in corresponds to the records.
~

9..,.-6..r. lli L e-
The required statement shourd bchanded to

the Risks Bureau befor e the twenty fifth day

of the month following the montll covered by
the statements. .

.fs
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B~2..r'.1. i!:!oS- L olaL ~~~'2.9_R.1. s.J5~ LO ~!.nl<!L2_1

~J' .u. cJ !. -( l~}

~

The Risks Bureau shall consoli da tc the d.:.tcJ

provided by the Institutions according to the

rules defined in Articles (3-9) of tl,ese rC'gul-

ati ons. on each 0 f thei r cus tomers. TI)f: Ri sks

Bureau shall, upon demand, infornl £I reques t.rl1Y

Institution the total credfts granted and u~t.'d hy

any customer from all insti tutions.

~.r LLcl ~

:J~

Reporting referred to in Article (10) of tl\ese

Regulations shall differentiate betv.' I totOJI.
credits according to lI'Ieir types on lhe 0 nl.'! hand

and collaterals given against them on the othr.:r

hand. Such reporting shall be effc-cted tl'l ,tccor-d-'

ance with the pf'odedure to be dcfincd ill llle c.li~'ect-

ives for thc implemcnlatiorl of tl\(~s!.. rl:~JlIl;ltiI'"Jns.

All measures to ensure ll,c secl'ccy of rcpol~ ring

shall also be observed in the saInt: Inallnl~r' foflo ed to assurc the confidentiality of the slillemcnt.~

p~ovided by the Institutions on tho: crcc.lils I:..xtandcd

to their customer's.

...[G
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1 ~ 1. g.~P..!IJ..S!S- oJ_t~e~ls~L~uJ:~1~

~-(-hJ:. .tLc. 2

~5;-

The risks Burcau

by the Insti tl.ltions

(b ) of Article (-}
...;0.,

klisle- .l ~J

The Risks Bureau shall provide the !nstitutions

with the printed matters and f9 rms defined in these

regulations and fn the drreclJves for' their implement-

ationt whetner these printed matteI's. concern state-

ments of banking risks or requ,:sts for spccific infor-

mation.~

Ar tIc: J e (. t 4

The Risks Bureau expenSC$ ~hg II LJoa <.1i ~it,-iblltc:d

amongst the institutions in propo.,tions CI.IU~I tu

the ratio of tota1 loans of each il)=,titutio,) to tl.)(:

aggreg'1te consolidated 10,lns of ~III inslit.l.ltior)$

as at tl"e .'31 st of Decenlbcr of (.',JCI1 yo':I"'.

f1
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b.!:LTs.. Le_ll~ 1

Each instrtution should pay annually the amOl/nt

incurred by it relating to the Risks Bur'cull cx-
penses wI thin a month of notIfI Cu tron,

~

.AI' -!T_cl ~j J6

The Central Bank shall bear no r-csponslbility

of whatever nat.CJre or cause as u result of losses

or damage due to delay, negllgenGe or error-s by'
, , '

InstTtutions wrth r'egard to the data submftted by

them"or by the RTsks Bureau.

~lrsle- i 11 J

~

The provl slons of Articre (1 07) of Union Law No.

(10) , (1980) shall apply fn the event 0 f deluY by

an I~nstltutlon in submitting the data spccified fn

Artlcre (.."3) and ( 4) of these regulations.

Ar~lcJ~ _f_1~-

The Governor of the Cen tral Bank shall, Jr.

accor-dance wIth tho requIrements of publIc

Interest lay down the dIrectives neces5<.1ry

for the rmplemenlatlon of those regl./lutlorlS.



DIR "' C"'IVES ~"') T " E Il ") L -' j -"' II /"I'" IL-
-.l:..L .u !'~!\ n' .u -.::..0.1.:. .JI.~-

OF THE

REGULAT_Ior.rs OF .J;H~ RIS~ 3Url:f;.i\.U

Part One General ?rovi'Jiol

Article 1 "Institution (9)" in t}lC'~" c.li:t"l.'(:;tiv

mentation of tIle regulations of

refer to : the corrunerciul balu;t;,

financia.l institutions (Jp(:r~till':'

; .I"U!' tIlt' implc:-

:i~lt:3 Bureau woul(~

,~~tlilent btl.nks, Clt:J

thc i

it1

Article ;: I f l " t .j ..
. - .~.. tion c.:. code

1JOrted to- 1;UC 1
..0(

The Risks Btl.l'cau shall {;ivc C:lC:

number consis tin6 of t\',O digits

Insti tution cO11Cerl1ed.

Art_i cle 3 (1) Each' Institution should u'sccl'tairl t!le llWIlber of i"C~

customers v/hose credits, vlhether opencd for or used bj"

the customer, am-oW1t to or exceed Dll.500,OOO by the

end of.Aprii 1982. Each Institution should.prepal'e

lists for these customers a.lotlf.; 1;he 1 illCS s:pecifi ed

in Part 'l"vvo of these Direc.tive:3, thet! suumi t theln to

the Risks Buret..u of tIle Ui",.E Celli. ~..rL!:, l...bu DhaiJi,

for the first tiC!IE: o~ll:,', 111":1'or(: the t(:!~.i. of ;.:~LY, 19[;'.:..

IllS t i tut io:

fir":;t til:l<.

"L 0 l

..;

,
(2) The: ais~:s HurE:~!.u ~J\r::.ll

the code nwnbel's 01' its <.:u

before thc sev<:tltr:CI1ttl \)1' j

j'\:tJV::' ',;.
toml..:r:~

Article- 4 Each Insti tution should prepL!.r,-, ~t:.:l. tc.:/llelJ L:;i of risk:.; a:.
at the las t vlorking day of j~pri 1 1982, c.llong the 1 irle~.

specified in Part Three of thetic. Dircctives, and pz'esc:

them, for the first time only, to the i{isks Dul'eau

before the twenty s ev c:n'th day of rr:ay, 1ge2.

Article 5 Lists of customers and statelUetlt:J or !J:.lrlJ-:ing risks
should be prepared by each Institution every 3 monthz*

(following P.pril 1982) and Pl'CS(!l1.tc:U t() ~~i!";l-:s DuJ.'eau t'.Clc..:

(*)ending the last ~ of each March, June, September and December
of each year (circular no.376 dated 16.2.86)



I
!

reported. back .,./ithin the follo\',in[; tirne ].i:r:it~
.~~
,~..

.l
,;f A - Institutions must present the additio!lL!.l list~ for

the nevI customers' names before the tenth tJay of the

month follov/ing that for Y/hich tIle J istLi ;'ll'l' ~:uOl!!i ttecJ.

f",,- ;o;'- u ', i on-,.- "'" I. I ..

j -.. .f'i l ""' een "o\

I..\.; ... - I. 1.1

j' ,' ( 1.;,_-10. .tl ~" v 1.0 . ... OJ I. ~..," .;;

B - The Risks i3"l.tl'eau s}lall rc turn t,-, e: cl:

the detachable pa1'ts of thesl:' list~~ ue[o1'f.

day of the month follov..i~ t11:1t [01. 'i,'hic}:

sublai tted.

_ I ' , : to -
I,J . ..-1

ti1

C - Each Institu"tioll Ull.::.l1 ~\olu:!li t stCltemc-i1;;:;
IIIeru' r l.' sks before tile t\'{f.:n.t" iil't!l da'l l;i' 1

" w

following th:J.1; fO1~ \,1hic}i thc ~ l;at~t:.l_"l:t~ .,/'::-

illQ

it!J!:li ttec.

illfo-l'-D - The Risks Bureau shall arlsv:er' tIle sp(.cit~l

mation request \'/i thin two days of its receipt

Article' 6 (1) Each Insti tutiO11 shc.ul directly contac t tile i1isks.

Bureau of the UAE Central Ba2U{ in _~bu Dhabi. Cont~Lcts,

consultations and correspondence s1l&11 be affected
directly between Institutions and the Risks Bureau with-

out recourse to 8l1Y other department of t!:e Central ~ru~.

.I

(2) Such contac:ts, consultations arlu corr£:sponderJ.cc she.ll

be effected 011ly Y/ith the: Codil1£ Sc:<:tior! 1)[ -tlle :ti!:iks

Bureau-. r{o contact shall be pcnnit tc-u b'Jiv/t't'li tlic

3".lreau's other Sectio!1.cj alia Ill~~ti ti.l l.iOll.cJ \',r ti:cil'

cus toraers .

Article 7 The regulations of the RisIcs t1ureau t'.!'ld ti:e dil'CC ti ves

for their imDlementation have c1evi~r:d ;;l rut-thou of \',ork..

and laic. dO'lffi procedures to CO[ruULtrlic~...t:e il!ful'ination arld

data that "i'ill provide top co!"Lfidef1ti~lli.tj-. 'rilcl'efore I

all Institutions are reque:Jtcc to UO th(~ ::'::',-,I!I';.' on their

part i. e. to raa.ke surc that the lis.ts of (;u~ tomer'J, the
statements on ualllcinc risks I and all ,cori'c:) J;Jondcfic e



related to the Ri~ks dl.1re::l.ll '<.:.1'e tI't=:.." ~r.:d. '. .

fidential papers and srlo'..!ld fj()t 1

c;.:cept by specified Institution '!

tu tion' s employcc.c; shoul(.1 u(;: ltil;hl:;

,'1.11 infoI1ilutio!l, li:;t::, ct..l:'c.~~!ICrltf:,

should be kept in ~'. si:i.fc pl cl..' ...tn..lcces

except the de~irsnatccJ cmployecs.

to":) CO:l".
bc avai]~

: ~,taff.

o:..~ iiandle

C'5e Insti-

tl.~:';"l\'l()l'l;ll.t !

~rlll l'CCOr

ICrso
J!~.

l(.-~~t;~

flit'}t to ~nYOl1e

(:.~rticle ~; 'llhe GOVernOI' ::;h.:.11 SGt <lo,,"ri i:ll.Cl'r1,;l 1.

organisi~ the \'iorkil1C of tl1c i~isl~c }jlll'(;'!;:I.'.1

highest efficiency.

tl ll~ lc' L"(lr

-to uchievc tr;(

The directives for the impleruen t£'. tiOl1 of tii

of the Risks ilureau shall corne into fo!'cc

of 1.5.1982.

ArticJ:e 9:
i

r('c~atiO!-l~:
the UAE as

Preparation of the Listsehapter One

Article 10 The customers' list is intended to idC:IJ.tif~' th~ Insti-
tution's custo[j]er~ on a separate cloc~n~nt indeperLdent I

the banking l~isks st~teuient!-:;.- i'hG f~is!':'r;; 3Lt!~ec.u v:ill

give those customers code nLUnberc -to ar:,oS:.u'e for its

operations top con£identiality.

Article 11 (1 The Customers' li~t con~ists Of..1 cet of separate

sheets nUJnbered serially. :!:;ac}l ~llce.t c:onti.i.ins tv...o part

separated by a clear broad line. The !}Ul.t to the riGht

of this line contains the Institution's cclW11IlZ,

(i.e. columns from 1 to 7), and t}lc~t to the left cont\;1ir:~

the columns of the Risks ELu'eau (i. e. col\lJnrLs fx'om

8 to 11). Please refcr to the ..l.ttacheu [1'0 11!1 (R.l3.-1

(2) COlumrlS 10 and 1

Bureau form togctller

1 of tIlt: par"\; pertc.:.j"llj"l~ to l°{isks

a dett"~(;lLablc part ",ilic:h Ctu; be



separated from the other !);:t,I'tS of the liEt. Tile ?i51-:~,;

3ureau shall return this part to "the conce:L~nec1 Insti t1.ltic

ShOVling therein the code nluilbcr 1'~ivCll "1.0 c-~i.ch cutorner.

11i
.I "~ .'

,~~~

lnsti tUtiOll~: !:IU~:t i"ill in t!lt':i.r c.:ii~ Lo:u

(R.B.-1) Cltt~"-lci\ed hereto. 'j;}ll.' ~):t'.i!lta(;

suppli ed by the i~isl.:s DUre\.lLt.

Artisle iJ : :rhe CUS1:omcrs who shall be rel-;i::;t~'1'cl.l i:1 t:i1(.' Customer~'

List arc only tIlose to \'/hO~ti tIle 111St.itL,~ior~ hr:..s extc~l'-:

credits \vhose total l'ei:'.ch~s OT' c:.:c.:e c<l:;; tl:1J ::IJilO\.l.11t. s.)(::-

cified in .;\l.ticle 3 of these l.1il'C.c:;tivc::,~.

\'.1 Article 14 The Instit~tion shall pre~re the first g~neral list of

all its customers subject to reporting as at 30 April,

1982. This list shall be supplemented by complemel!tal~Jf

sheets of the same FOI1U (R.B.-1) on which the Institutio!:

shall record its nevI customers Ylhose total credits ODC~,~C. : ...

(or used) has reached or exceeded at the end .of the mont}--

being reported the linli t specified in l\rti cle 3 of the~ =:

directives. Thus the general list of .U1 Institution'~

customers, at a given date, shall consist of the first

general list and the added compleQ1en-tl:l:r'j' :;;}lcet~ su'pmitte,:

by the bank till that date.

Article 15 :
t~..;;'"

An Institution may not reorganize the general list of'

its customers W'lless the Ris}:s I:3u.rcau. requests so aria

shall be done according to its instructio!l~.

Article 16 : Sheets of the institution tn custu ;rs f general list sh,:;.::':

be numbered serially, i.e. the first sileet bears No.1

the second !~0.2 and so on. 'l'hese seriul tlUlnbcrs must

continue uninterI1J.pted with 1'espect to the coillplemel'ltal'::

sheets. Therefore the in~titution wa;)" liCIt retl1.rn to l;r~..'

once again unless it is dcemed ncccssaI':>' to prcpar~ a
new general list lor lots customcl'S pUr!3u:.lJlt to the 11i::;;t:~

Bureau's request.

,~. or,
. ., ,

!.J.-

;!"u.:

c,c.



An InstitUtion must numbel~ successively its customers
recorded in the list giving each customcr a serial numbe

I{umbering starts frora lio.1 and continuas in COlUlU!l No.1

of the list sheets and 'vvi thout interrup.tion.

3ut if the insti tutiol1 deleted OllC of i°t;s cLlstomers d'..:.e

to the decrease in the total credit3 openc.:d in his favotlI'

belo\'i the limi t d eterl!1ined in th e directi '/es, or oecaus e

he has ceased to becorile a customer of the In!ititution,

it may never give Co nevI Ct!stol.".er t11C' :3w:!e scrial number

of tae deleted one.

18Article'
JOlt

P.n Institution should fill in the 1 ist ;;.11 r-equiretl

information such as the list serial nUlIlUel', date,Insti-

tution's cod.e number a11d the custOJfif:r's code nwnberj

whether the designated columns for such information fall

in the part of the institution or trJ.e Risk Bureau's.

In general the insti'tution should f.:' - in all rOVlS and
- -

colU!nl1s of -the customers list, except COltU":1rlS 8, 9 and

11 wherein the institution should record nothir16'

Article 19 The customers list is a principal uocUlncri"t on \',rLich

relies to a grea.t extent the a'ctivity of the Risks Bure£lu

Therefore, institutions are reques.ted to pay due attentio

in preparing it, and ensure corrcctness uf recorded

information therein.
~

Article 20 : Customers list shall be closed on ti:.e last day of the
month being reported. Each of the list sheets should be

duly signed by the Institution's authorized signatory.

Article 21 (1) Each institution should prepare ito customers list

in duplicate arid put them in a sealed envelope, to be

put inside another envelope sealecl ~y red \'/i.1.X and des-

patched v/ith a covering letter inside the sealed envelop<:

to the Risks Bureau before tho tentll day of the month
following that for v/hich the list i:3 pr~pared.

~



(2) Each Ins~itution sllall prepare a tl..l.!'c1 copy of the
list which should be identical in every respect to uoth

copies sent to the iZisks 3urea:.l and conforlll:...bl~ to .the

Institution's records.

.:..rticle 22
tl:e

Lists shall be des~,:.L"tchE:d to tilt:: Ri~k:..: Vl.lrc-,C\u I.U1Cer

co'v'ering letter ,-1c(~ordinr.; to L-"\ol~m (;~. ..~:.-~.I) ,:ts':l'eir;

Institution shall indic'-"'.te thE: nLU!1U(~l' 1.>[ ti:~ list t'iieet~:- ,
the relevant month a~ld total nUlnber ui' cu~tQ:;.~r~.

~rticle 23 :

A

(1 ';ihen "the Institution deletes - jiJ.l'il"~C t}l e tl1ree

months period - one or IIlore of it~ customers, ..'lhether
due to decreasing their credits bel 0\',' tl1e detE:rmined

minirnwn limit or because the custome1' has ceti.sed dealin(;

vii th it j it should notify the aisI-:s 3ureau, before the.
tenth day of the month follo\'/ing the I:lonth bei~ re.port ed I

of its deleted customers by a letter, according to Form

(R.B.-3) dispatched tQ the Risks Bureau at the same time
,"

the list of customers, for the period during 'fvhich.

deletion vias effected, is sent.

~

(2) But if the deleted customer beCQ:I,es one of the.

I~sti tution 's customers v..hose credits must be J.'eported,.

either because the Institution has illcrer..sed the credits

of such customer above the det erl!1ined miniCl1\.U!! limit, or

the customer has resumed dealing vii 1..:1 the Institution
the latter should consider hinl as Olle of its neVi cus-

tomers, and enters duly his name ill a cOLrlplementary list's

sheet and gives him the proper seriul. nU!iiber.

Arti cle _24 The Risks Bureau shall return to the relevant Institution,
before the fifteenth day of the month that folloy,'s the

month being reported, the detachable part of the list's

second copy only after filling CO1UJCJ11 (11) thereof with

customers' code numbers.

tJ tlli:: IIIDti tution

) ,1hicll acknoY/ledges
Article 25 The detachable parts shtLll ue sent

under covering letter, Forln (R.B. -.1



receint of the list and bea.rs the f{isl-:3 UUreai.l'S st.:lrn"!)_. '. . ..

~~d signatUre of the authorized ern~loyee. l;\lrthermore,
each of the list's detachable part retlu'nerl to the
In£titution should bear tIle j3ure~u lei st::-"'Ui) ~lnd the

~uthori zell SiQl~ turc.

ChaDter 'l\70 Detaile_ci 1;).,"'Pla~tion of th.:: Itefil:~

and CO1WiJl1S of the Customcl" s Lists

List's Serial Irwnoer.::..rticle 26 :

~

According to the preceding i\rticle Jio. 11.;, tile Insti tutiOll

shell n~ber the list's sheets seri~llJ' st:..rti~ fro:1

Ilo.1 . The Ir.sti tution should ~'/rit e the propcI' sel~ial

number against, the r/ol'u "List's Seriul No." sho~."n in triO

pla~sof the list, one in the middle a?".U thc second in

the detachable part to be returned to the ba~=.
.

Article 27 Date

As the Customers' List's are to be re9Qrted as at the

last y/orking day of the L1onth beinG reported, therefore

the Institution shall record, again.'Jt botl! \'lords "date"

situated undar 'IList's Serial i{o. I', on1.y the montl'. and
year of the List.

~Article 28 : Bank Code Number

The Risks Bureau shall report, in ctdVanCl', tllis number
to the Institution, v..hic(~ consists to . ~\';O di~;its ident i-

fyirlg the Institution's !1[;une. 'fhcreforr:, ti.c: In~ti t\.ttio:1

should record both digi t~ ag~tinst the fiord -Institution

Code Number" in the assi~ed place on the List's original

and on the detachable part to be returned to the

Institution.

Article 29 : Customer's Serial tfo. (columns 1 arid 10)

The two columns ~located for the customer's serial
number bear No.1 and No. 10, and thclInstitution should

6



..
,

II

record th~rein the serial nUl!lber of cac}! Cll~ tomer. The

serial nwuber should be recorded if! both colwnns and shoul,

be continued on the folloY/ing shects of thc: list in

accordance vii th the method ShO\'ill w1d er tIle prcceding

Article 17. It fllUSt be observed t1i:.lt the nwnbers recordc:<.:

in colur.lIl (1) shot.llc.1 be the S<lffie C:I.S tlloze recordcd in

column (10)

Article 30 : ~stomers !faIne and his Conunerci~- i'~ddres!J--- (Col~_2)
~he Institution shall recoru in thic coltlJ:Il1 the custou,er'

full name. The Institution shoul(l ,',ri tc: cIa','rl accurat ely
the correct name of the customer.

Article 3_1 The 1e al t,rpe of the custo~ner ColllItln ~

Institutions should indicate in this colUi.1l1 the customer'

legal'personality, sho,,"ing th'i..t in ""'i;a.iled y:riting.

;.;Tticle 32: Customer's Le 2.1 address or his Head Office Colwnn 4 .

It shall. be mentioned in this column- in full and
. .

correct manner - the customcrfs leB"al aduress. For

ins tance : Abu Dhabi. - No. . . . . . . Hamdt-tn Street,

P.O. Box No. . . . . .. It is mcant by thc legal

~ddress the- address considered by the CLlstorner as the-

genter to which all notifications related to his business

should be addressed. This address might differ from
his home address or might be the sC,U:le in r.?.I'e cases.

Also the legal address might diffeI~ from th.:l.t 'ryherc he
.

practices his business. For instance, the Head Office of
a company may uc at (.:\uu Dh..Lbi) Wl(1 it!'- uu:;incD~ place i::

(t:iussaffaJl) .

But if the customer is a company ",i-tIl brC'.!lciles, or 'lI1

institution or a business vii th s evcl'al bl'anches, tha
address of the Head Offica irl UAE should be mentioned.

Irl case the legal address is w11cno'HI1, tIle Institution

must give full description ragardint:; his address, home

or the place where the custolllar pr,lctice~ }lis business

. . eo .. etc.

9



TY'Pe of ;,"/ork-practiced (Colwm Ij)
All Institutions must indicate very el~arly

the customer's professions.

it this: coltUlU"

~.
...

Article 35 Econol!1i_~ Sectouiumb~ (Col~.u) 7,)
,,\ccording to the customer's profession tI1C In~titution

shall indicate the typo of economic sectur to ",hich 1;he
customer belongs. The InEti ttttion f:11a.ll J:lcntion in this
colwnn the nw!lbel~, representins the mentione:d sector,

selected from the attached Slmex. 11' tIle cllztomel~ prac-

tices several-professions at the s~Je time, the nwnber

representing each sector shoul.d be mentioned.

'6 :A;';:'ticle_-
~he"This column is allocated for the Rislts Bureall..

Institution may not mention EI.nythin;:. thercin.

Remarks of the Risks Bureau (C61wnnArticle 37
r~l"'e.1..This coliunn is allocated for the Risks' &u"e(.iu.

Institution may not mention anythi~ thercin.

~

~8Article- -

This column is identical to colUInl1 (1), so the Institutio
should enter tharein the sa.':tC custo!:lers I serial !'lurobers

as entered in column (1).

This column is identical to column (8). It is also

allocated for the Risks Bureau, consequently the

Institution shoLtld mention nothing thorein.

10



~a!t Three: :aeportiM Dankin,t'; nisI,s an~
!!-eauestinp; Special Infonnation

Article 40:- ~
(1) 3m1king Risks statements shall 0(- prel),;:~r(:(! accordinG
to Form (R.3.-5). 1\ special statemer!.t is l)re~~red for
each customer \'"ho COI!les tU'lder "t11c pl~ovisions of these

l~egula tions.

(2) .,°j, code nwnber- shc.ll be use<l to iuon"cif~' tIle reported

customer and another code nwnber iden.tifyil1& the Institutio;:.
The ke fS for both, code n1.Lrnbers sh::!.ll be avc.,-il:.\ble only to

the Risks Bureau and the Institution.

Article 41

~

(2) Statements shall bc prcpare<l iI1 uuplicatcj each siGned

by the specially authorized sigrltltory of the Institution,

i. e. Ylho is authorized by the Insti tl.ltion to sign thes e

statements 'r'/hich shall be delivered to the i1isks 3ureau

before the tvienty fifth day of the liionth follo..,ir1ts- that

of the statements.

(3) Statements shall be put in eo se;;..led envelope ,'rhich

shall be put inside another one sealed by rc:d "lax and s cnt

under covering letter according to F'orm (i~. B. -G) in

duplicate. Each copy bears the In!)i'; "I:ution '5 sta.:np arid

signature. 'l'he covering letter ::!h(;i~ ~ illc.lic~:.tc: tr:c
nwnber of statementG cor1taizlcd in the ilU1UI' erlvelopc tLncl

the relevant month.

't



;\.fter rec~lving the envelope and mt'.kil'lg surc that the

nUr:1ber of statements conforms with that mentioned

in the covering letter, the Risks 3ureau shall retu!:'n

to the Institution the duplicate coYY of the covering

letter after cnterin~ in the rclcvtLt: ~ !Jli;~<:e :'l<.:knov;ledge-

rnent of receipt of the er.velope v:itl; the nUJi.ucr of state-

ments.

Article 41 : If the Institution deeloecJ it necessc:.!'Y to :Jolla some

explanations and clarifications on "tIle st::.\ terlierlt, it

should record the same on a separate sheet i1"! duplicate

to be attached to both copies of the stateillent. Both
copies shall bear the customer's code nUD1ber.

Institutions should avoid mentioni~ any information

therein that might identify the customer.

Article 44: To facilitate the task of the nisks lJureClll and to enable

it to discover mistak"es, all institutions are requested
. .

~o take the utmost care in preparing statements and

securing correct information requircci ~o b~ ente~ed

therein.

Article 45 the P!'ill"ted illatter

, "ellt-:. uy thc [tisk,

Insti tutions. shall be furnisheu v..i t!1

11ecessary for the preparc.::.tion or at:

3ureau exclusively.

ft

Cha ter '1\0;0 : Credits which should bc: re ortad

.~.rticle 46 In application of Article 4 of the Risks Burcuu's

Regulations, each Institution operating in the UAE

should submit a statement on ~ach of its customers when

total credits extended to him reach or excced Dh.500,OOO

Article 47 In order to k11ovl if the credits 6rarlted to u customer
amount to the minimum liroi t shown" in the precedin{!.

Article, the Institution shull add L\ll of tllG various
types of credits opened for the custumer us indicated ir

'1
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the stater.1ent of FOllli (r~. i3. -5 rihcther ouch credits arc

used or not and \"lhether the Institution has l"1otified th,

Cltstorner abollt trlcm or 11Ot.

Dirham and forei:";n currencj" crcdit:.:: ShO\.11d be rcported.

Foreign currenc~: shD.ll be collvcrtC::ll i~1to dirhOJt1s

accordil1g to exch,l.r1ge rates in force at the <late of the

l~eport .

.:\.rticle 49 : Cred:i t~ e:>:tendct: b~' the Inst:itutioJl to it~ custoulers

abroad 5110.11 also be relJOrted. Cl~cdi tc e:.:tcndecl by ..1.
resident Insti t1.1tion to ano':~11e!' rC".' . :::!:1t I:1.c..:ti tll':\." ion a:"~I:

cl~edi ts extenced to onE: aL tl-ie ~)ubJ.J.";' (jL:il~;,rt;'ilents or

organizations should .be repol~tell 0.150.

Art i cle 50. : Statements shall be made on the cu~tolDer \"noI:1 the
Institution has ext~nded credit:."

1) .Jl,.s regards commercial papers (cilecks, discounted bills

of exchange, etc...) the st~temcnt would contain data
on the customer who endorses ther.J to thc Institution.

'(2) P.s regards credits covering acceptancc:s or f:Uarantec;:
the statement shall cover the customer f01' \"!horn the

Insti tution Gavc tr~e acceptunce or thc L,'"Uaruntec.

(3) As regards docwaentary lettel~ Ol~ credit, the
.

custoraer \"v'ho reques ted the openin[; of tIle l!O cunlentarj'

lettel' of credit shall be l~epor.ted.

Cha ter Three: Exnlanations of BanJ.:il l' RisJ-:s' Statei!lent

Article 51 Economic Sector

Institutions should mention the CLt.stomer's sector
according to his practiced profession. Illc"titutions ch;.;.l:



use the attached aJmex to spccify f; , c(;onO::lic sector.

',','ri ting only the nwJber of tllC E!cono1Jic ~cctQl' \"..ill

suffice. In ca~L' the cu:.:;tomcr i3 practicil1..; v:'t.rioLlE3

professiol1S e.t the sarne time, all of the!:: 1.!U:3t bc fllentioned

Article 52 Code I{Ulnber- ---
(a) the Institution: The code nlUllb C: l' t:.iVl.'ll i):,r the i"{isJ.:s

Burealt for tllC Institution prepari~iC

the st.:"Ltemeu"t sh~ll be lucntioned.

The custo~er : T11e custoI.1er'S code 11ll..!~ber given in

the detachable p.:.:.rt 01' tile cus:to;-ners

list by the. ;ti~}:.s DU1'C;::'U ~~11all ba
mentioned.

Article 53 : Date of Statement

3:nd of month for the credits reported in tllr.: statacent
shall be tlentionad. ~.

Article 54 Credits

Credits repol'tecl in the statc!!1ent t~11Clll iJt:' ueta.iled

according to the follo\',ing:

DiscOW1tS

~ excluding

export

{2} Loans and advances against merchandisc,

credi ts e):tended against iluport and,/oI'

documents -items 5 D.l1d G belo\"{

Loans and advw1ces secured by re::~l I.::l.li;1r::Lrltees

(excluding those against merchc.uldise).

!C:l~SOl~l ~"U::1.rtll1..tE:eSLoans and advances secured by

Loans and advances secured by rlocUffientar'j credits for

importD.

.1,4



6) Loar1;S and advances secured b,:,: l)resent~tion of

documents. e;,::port

iJ'"

.1

.( 9) P.cceptances.

( 1) Guarantees.
s~

T'ne first eight types 1-5) d:al \'Iith obli{!;ations re-

presenting actual credit: But the last tllree (9":'11)
do not represent more th8-~ a promise gi Yen bj' the Insti-

tution to lend its .-"signature to the custoIJer. These

types do not lead to an actual credit except in the case

of customer's default;"

Pisco~tsArticle 5'5 :-- --

~

It shall be recorded W1der this itcrn the credits opened

.and those actually used against coIl'J1Ierciul papers dis-

counted by the. customer in favour of the Institution.

E:>:cluded items are discoun.ting collateral L'1erchandise

bonds (warrants) vihich are included lU1der item (2),

and discounting of promissory note~~ ':!hich the customer

signs in favour of the Institution -!ld 'r'lilich ~re included
under one of the items 2 to 8accorcii~ to the 5-ua.ral1tecz

provided to secure debt.

Article 56: Collateral t1erchandise Bonds :;/arrants and
A~vances aRains t ?1erchandi6~
Under this item shall be recorded the opened and/or
used credits through:

15
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J Disc°U!ltin~ collateral c1erc}lClndi~e bOl1ds (\,i arr'-Ln t s

(2) Loans and adv:.trlces secured by pl(;.\d.:;in.:;

merchandis e \"ii th tl1e Institutio:l..

tIle customer'c

Article_3~ Loans and Advances Secured b~' Real ::;'Il ral:.t.ae:~

It shall be recorded under this iteui the opened cre<.1its

::Lnd thos e us ed as loans and advunce:-.~ tot~~lly s ecltred bJ'

rec::.l guarantef: (rnovable valltes, golJ, fol'eig)) curl'enci e:.~

real mortgage, corwnercial bonds) r:~-:;"~:.:..uli~~ll,?d E:specially
to guarantee debt repayr.lent, but e>:c] udinc loans ~n(!

advances against merchanise and thL: li}:e irlcll.tded under

item (2)

3"1.1"~ if the mortgage does not sc:curt:; r:!orl" ""tl:.:.rl .::. p:.:.rt

of the credit', the w"lsecureu part shtl.ll "ue recorded
either Wlder item (8) - unsecureu Udv£;j,llces, or untier

item (4) if secured by personal G\t'i~.: . teas.

,I~sti tutions attention should bf; dra\'ffi to- tha't:

} the credits against discoLUltinc pl'O;:ii~.SUI'Y rlotes

'y"...ri tten by the customer in .favO1.tr of th(; IrlstitutioIi.

and secured by real guarantee sji~1.11 be recorded I.lnder

itenl (3) unless the bruarantee \'/as li\erchandise then

the credit in this case shall bE recoru(!i.l under ite:;.

bAdvances against pledginf; conun(~I'ci.J.l :;;..~pers shall

recorded in item (3) unless sucll papl::rs are dis-
counted then they should be recorded in item (1).

Article 58 Loans and Advances Secured- by Personal Guarantees
These are the opened or used credit~ in the fori!! of loans

and advances extended by the Il1stitutio!1 to a customer

and are totally or partially s ecul'ed by personal [.,ruararl-
tees, or by discounting of promissory n(jtes signed by thL'

6



Cu.stol:1er "in favoU;r of the I11stitutio:1 ~ru:
0 "'.;ller I.>ersons.

CLlf.iran t e ecl b,:;'

T11ese are crcdi ..~s e:.:tc!-L<o:.cc.l .to tio:c: C:lt~t(J;::~l~ b-., ~ile"
I?1Sti .l~Lttion to covel~ c':i.sh ~JL~'yl.1L'll'L .. . ..;1, i::; ~.;;;..r.i; <,)1 "~hc'

tot~l ='.f!1ount o~~ "~11C Uoci.u.ler.-;~::Ll~Y credi t I.)lJ('~.::'<::c.: bo:,o tilE:

c\.tsto.nCl~ ror i:.ll)Orts, or ~!'..: c!'lJl:i'~s c:':".;l:i.~(.:I..'lt u,;,,- thc:

Insti -tution .to ~he Cus"tOiJC:!' ,,11\:11 tIle fOl.:Jcr 11:;tyS the

cost of the il.1~)Ol~tecl Goods t",nc."i <l~livcr::; r':!lip:)in£ dOCtt:-:lcrlt~

to the l~.~ter i'..}lO hiJ.s not ~1'Ct -;;;:.ill i ..~s co:::t to thc

Institution~

_iu't i c1 e 60 : - t .t'.:.'reSe11 tl \11.011 0.1.Loans and Advances Secw"ed 1

Zj:-ports Documents

These re,resent credit extended to the e;:lJOrtir16" custor.ler

vihen Ile presents tn'e shipping docW;lents to the Insti tu.tiOl:

'(ihicl1 :!)e.ys .him its vaJ..ue before tIlt: :Insti tLl.tion receives

its value f.ro:n thc forei(;l1 it."1portcr.

J\rticle. 61 LoD.!lS and Advances a:z.ail1St Do~wnel1t:lr)" C:£'cclits for E;-:ports

Yilien the Insti tution e):ten<.l~ c:. credit to t1 UAE exportcr

acail"lS"t a docUlnentary credit opel-led in 11is fUVOU1~ v:i t11

the Institution.

~
Articl~ 62 : Ul~secured Loans and J\dv~LncCS

It shall be l~ecorded \.U1der this it (Jill thc (;l'cdits openec'l
or used by the custorJer 'y'/ithout all~r gual'~U1tee v/hatsoevcr

or against discounting pro1J1issory notes; "/ritten by the

customer in favour of the Institution t:l.11U secured by r.LO

more than the customer.

Article 61 Note relati11toa; to l\.rticles 1 to 8
If both personal and real b"llar..'tntces are Gubrni tted at
the same time against a certain cr-:-dit, I11:Jtitutions
are required to evaluate in each case separately the
nature and \'{eight of the 6ubmi..~tcd gt.J.art1.t1tcc and Wldcr



which category the credit should pl"c:fel"a.i)l~.' bc recorded

or to v.thich categories should be distributcrl. The I11-

sti tution should bc ca.rcful not "1:0 l'CCO1"d ~:. ':;inglc

credi t Wlder t\"ro different i teuls.

Article- _0_4 : ii.cceptances
It shall be recorded tUlder this i te:.: non-Ct: Jll cre~it

fo.cilities provided by the InstitLltion to their customcr~
in such a ffie..nner y"here the Institution ~ledGC:s to Jay to

the beneficiary the value of "~hc COl:-';1":eI'ci~1 l)~pel'S '"hich

shall becocc due on the custoltlCrC ill a. l:.."tcr clate.

P.rticle 65 :
q

Docu.mentar:y~ Credits
It shall be :recorded Ullcler thi!3 i tc:.: the cl'eclits c;':-'I;enclc:d

by the Institution to the Cltstor:ler in t})I~ fOriIl of onen-
. ..

in.:; docwnentar-j credits '-"'- t the cus-:'o:-:1er t~. order viithou.t
.

debi ting him \vi tr! the transaction v~lue e;-:celJt in a
contre aCcoW1t. or. v'/i t"hout chargil1G him with trn advance
c.ash prepaJrcent to cover the op.cnecl credit.

nut \,;hen the customer pays an advance cas!1 iJrepc.';j1:1ent

or \.,'hen the Insti tu"-;ion debits tho Cu.stotilCl~ 's account

with the amount of the adVaI1Ce cas}} !)rc!J~Y!:1cnt, then

\'tha.'c should be mentioned in this colu.nul \"lill be the
remaining balancc of the oper!ed doCW;lent.:'loI'J' credit after

deducting the amount of preLJa~aent....

~ticle ~6 Guarantees

It shall be recorded under this itcJ:l the non-cash credit

facilities provided by the Institutions .to their cus-

toraers such that the Institution pledges to pay to the

creditors of its customers the value of the secUl"it;;-

asked of them against fulfilJnent of certain obligations ir.

favour of their creditors. T11is i terti covel~S also thc
non-cash credit facilities extendel! us a result of
customers guaranteeing othcr person:' . .1!O v:oulc1 have nevcr

obtained these facilities had it not .1.01' tllC pled~c of

18



those customers. It is required th~t the custorr.cr

gua.ra.ntor shoulc.l r1ot be ori{!.inall~1' 0 bliCi..'. tec~ .~o p::..:.j. suci:
. '...aeoll.

L"l the co1tU":..l1 <?1~ o:;::cnGc.l credit::;, trif-:; In:.;'tittttioll :::11u11

l~ccorcl for caC::l of tllC: crecli t t;;'iJ(':': tilc :;l:.'~:":i::I'JJ:' li!::it

opcned !-or i ts Ci.t,c;.~omcr I \"/he.tilcr t:1C. 1:.:. "~':~(:r ha~ t1.~ cd

~11E: crecli"';; Ol~ not, .?-l1t!. ~lso \",hcthcl' "the Illsti tutil.>n rl~~:

otifiecl the cu.~"i;ol;~er in ,..ri "~il1C oi~ i ..~::; I.>:Jc::'lei!lC, or i...

ll.7:.S been o},Jenec.1 :)Ul~SU:.lnt to a vcl~'u:.::.l noti cc J or jus.t

after an intcrl1<:11 c;'Jpraval. In c..ll caGC:!::: tile D.i~10tl.nt of

tllC oi1en.e<l cl~ec1i ",; sr.oll.lc.1 bc ucntiolierl CYC.l if l~O .Jt"!.!".t;... -
thereof bas oecn ltSec.!.

~:

~

..'Ii th regard to .I~}LC collu:m of used cl'ecli ~~ I the In~ti ttt tic!'

shall record for cacl1 of the cretiit tYPCG t11e D.r.10u ,t ~ct-

u,,-lly us ecl by the ct{stor~er frO!~1 the creL-:.i"~ initial,

a.'l10Ul1t at thc end of th,e month of rep6r':~. Insti ':liutions

should lJ2.::t' 2.,~tention in particul.:'.l. ..~o rc,corcl .the tlffiow.~.c

us:ed b~- the custol:ler as a used credit irres:)ecti vc' of

\"lhether the Insti tutiorL hes e.eci.u"cu tile '..:l"edit frorJ otj.t<::r

.il1zti tutions o!. lLOt. Cor.1.-nercicl.l l)~t:Jel':;': l:~ collc:ction

sh~ll be consiclel'ecl ~Z used crcdi.ll:~. if t:iCY \"{cre ~is-

coLU1teQ. Dut if tlley \"ierc depositct: u:;" .tilC custO;:IC1" fOl"

collection O!1..ly the'.,' ~llall not ue ClJ11siucl'ed as usc<1
credits. .

Cha rour: Ite ..' ecial l1uomati

Article 68 = ( 1 ) The Risks Bureau may Give the Institi.ttions, upon

their written application a stateulent containing the

total credits extended to a given pcrSOll or instiotution.

(2) Request for special infornla.tion shall be of t\./o types:
The first is to enquire about tot~\l credits extended

!.
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b:r- all"' Institutions to n natu.r~l or lc.:.;ul parson ,','ho i~
not an institution's custo..1er. i11C s econu i~ to enquir
~bout total credits extended by Llll Il1~titution::: to u
natur\ll or le~Cll person ,/ho is £1.21 IIl~ti"~\.ttion ':.; -CUS-co::lcr

(3) _~n Institution r;i':..:,' not i.l:Jvl~.' l'Ol~ ~;:.Jt'ci:.'.l irl.l'o~:.!. ti 011

about 3. naturlLl Ol~ l.::cal lJcrEOn wl.le~'.: cuc11 pc r...t o!"! is 0::(

of the Institution's C1.tstol:lers I 01' i~ ~ ee;.:infS "~CJ dcul

with the In~ti tution, or the Insti tutioti. is enr.;:::.,zr--d il":

c~ tr~sa.ction i':i ti1 \";1ich the C1.lStO:.1C!' is l"ela"~c:(~ nncL

for this reason tl1c I:lsti tution i~ rcoqi.tc:sti11;;; t1i e spcci...l

inforI:1ation.

Articl e G q. .
, cl'edi "1;£

:;l~tter 0

~'1t1. of

(1) l\P::.)lication~ for Sl)cci;.:.l ilU'Ol'!.:C'.ti")ll t:."uou"~

(benl-:irl6" risks) shcul<.: be ~)!,Qlj..'.l'Q\.i on ~,)l'inted

:;:;'orc (~.J.-7) for requcsts of. thc first t~.!)e,
~ .. ( -=> 3 ::0) fo " """' o~ ~ O f' ';.~1e S(; ",' .t. ..) t:-....on; -". .. "..' w'"" -". 1,;".." .':' ".

(2) Such ~,plicatiol1s 511.0.11 be in

red v/a~: seo.1cu e:nvc:1o:)e o.nd ~lla11

d::.nce ,,-:i th tlie nt1es spccificcl fOl"

ans...,erinz theln. -

A:J'~iQ~e_19.

~

~le Il.is1:s .Du.re:lU sl1'1.11 110t rCi)lj" to .:,. v(.:j~b~..l rc~uce:t.
especially tll0SC f:1ade b~' tc:lcpllol1l:, ::.1:;1,) i t sh..~ll not

anSt'/er verba11;,' or by tc1ephonc thu'J& u'.llj' subrni ttcd

vITi tten reques"ts. .Uso i"~ shall )10t rCfJly to rc-c~uest

sent 'oJ t elej:.

ChaDter Five Misc_ell~cous iro'{~sions

Article 71 The Risks Bureau shall not be held l'espollsi'ole for uny

error \'/hatsoevcr the.t might occur as t:. l'c:cul t of u

mistake or incorrect infonnll tion l'ClJOl~t(:J to it ill the

statements on ban}{inb' risks or fOl. d+l:'~j. in rcpol'ti~

such infol'"IDation. AIDO this Bureau shall not bc ~.;.~blc

vlhatsoever for omissions or crrors that might be incurr~d
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~ by its employees

Arti cle- 72
fullov:s:

.~!
:1'.-0" 0' of ... 1' '01.-.;. ;).'...o.':.

u. , .. ~ I.~. ,;,iU. v"'-
Central ~..l1k of..'the U.~:~ -
Risks Bureau - ..~QU Dll\.ioi

";) """ 4V.,jox .":')

*

c

(2) Envelopes containinG bCl.ll1{in:J risks ~-::'atCi1ients or
list of code llUJllbers or request for ~)ccia.l infor-

mation should be sealed "lith red \'/cL;':.
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